Mario Marcolongo
Technical Support & Website Operations

Italy - EU citizen - Open to international remote work & relocation
me@mariomarcolongo.com - mariomarcolongo.com - LinkedIn - ORCID - GitHub

Summary

Technical support candidate with paid WordPress website delivery and ongoing publishing, hosting, DNS and
SSL responsibilities. Define requirements, test browser-tool behavior and diagnose release issues in Al-assisted
projects. Currently studying Python, SQL and systems fundamentals.

Professional experience
Entropy for Life
Scientific research, fact-checking & website operations - Paid contractor - Jun 2023—Present - View work

« Contributed research, fact-checking, scripts and/or visuals to 80 published pieces: 55 videos, 4 articles and 21
short-form pieces; responsibilities vary by assignment.

» Designed and built entropyforlife.it in WordPress; manage responsive design, publishing, OVHcloud hosting,
DNS/SSL and technical SEO.

Technical & data contributions

Notandia

Independent project - Al-assisted implementation - View work

¢ Developed and maintained an Al-assisted browser tool for research-result workflows.

* Defined requirements, tested behavior and diagnosed release issues; documented store releases separately
from source development.

Al Safety Formalization Atlas

Open-source contributor - Sep 2026 - View work

+ Five merged PRs: source-metadata audit, 15 citation locators, validation portability and repository
instructions.

o Listed coauthor, The Al Safety Formalization Atlas (unpublished September 2026 draft).

Wikipedia, Wikidata & Wikimedia Commons

Public contributor - Since 2018 - View work

¢ Review citations, reconcile conflicting sources and improve structured metadata; create sourced scientific
explanations and diagrams.

Education

Metropolia University of Applied Sciences — Open UAS Information Technology path studies

Aug 2026—Present

English-taught, online Open UAS path studies (non-degree). Python Programming: 3 ECTS, Pass, assessed 15

Sep 2026.

Skills

Demonstrated work: WordPress, hosting, DNS/SSL, requirements, functional testing, release troubleshooting

and technical documentation. Current study: Python, SQL, systems and quantitative foundations.

Languages

Italian native - English: EF SET C1 overall, 68/100 (Mar 2024) - Certificate

Independent software projects use Al-assisted implementation. Full experience and source records.
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